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KoHBIOHKTYpa Ha PRIHKE TPYZAa 3aBHCHT OT LEI0r0 pana (pakTopos, cBA3AHHBIX
KaK C KOHOMMYECKOH CHTyalLmei, TAK H C MHAMBHAYATBHEIME OCOBEHHOCTAMMI phi-
HOYHBIX CyGBekToB. Tak, MpenokeHHe co CTOPOHE! TPYAOBEIX PECYPCOB ONpeei-
eTcA neMorpadMYecKuMH, CONMATLHO-OKOHOMHYECKHMH, MCHXOrpadHIecKiMH, 10-
BEICHYECKHMH XAPAKTEPHCTHKAMH, @ TAKKe 3aBHCHT OT paiBWTHi cucTeéMsl 0bpaso-
BAHHUA H YPOBHS NPO(eCcCHOHAILHOH MOATOTOBKH HOCHTENEH CriocOGHOCTH K TPYAY.
JluHamMuKa M CTPyKTypa crpoca Ha TPYAOBBIE PECYpChl ONpEJensieTcs He TOIBKO
CIaZioM ¥ MOXBbEMOM NPOH3BOJACTBA B CTPaHe HIIH PErHOHE, HO H 3aBHCHT OT H3MEHe-
HMA OTHOILGHMH COOCTBEHHOCTH, HMHBECTMIMOHHOIO KiIHMara, (HHAHCOBO-
G10/KeTHOM, COLMABHOM M KPeAUTHOH MOTMTHKH roCyAapcTBa.

IMpu npoBeAeHUM HCCIICAOBAHKIA PRIHKA TPY/a HEOOXOIMMO YUHTRIBATH, YTO OJHOM
M3 BAKHEHILIHX €r0 XapaKTePHCTHK SBIISETCA YPOBEHb PA3BHTHA PhIHOYHOMN UHppacTpyK-
TYpbl, BEIIOYAOLICH IOCYJAPCTBCHHLIC M HENOCY[APCTBCHHBIC YUPEKICHHA, ComcHcT-
BYIOUIHE PasBHUTHIO 3aHATOCTH, KAAPOBLIE CIYXOEI npeanpuATHii, obILecTBeHHbIE opra-
HW3aIMH, QOH/IBI, CTPAXOBBIE M NPABOBLIC OPraHU3alMK, 0BeCICUMBAIONIME B3aUMO/ICH-
CTBHE MEK/Y CITIPOCOM M NpeUIoKeHHeM paboyeii CHIIBI Ha PhIHKE TPY/Ia.

Paboronarensm npH NpoBEJCHHM MAPKETHHIOBBIX HMCCIECAOBAHMIA Lenecoob-
Pa3sHO HMCMONB30RATE KOMIUIEKCHBIH IOAX0/ H NPUMEHATh MapKeTHHIOBbIH HHCTDY-
MEHTAPHH @NPH PaCCMOTPECHHH BCEX 3JICMCHTOB KOMIUIEKCA MADKETHHIA: TOBapa
«TPY/JOBBIE PECYPChD», €0 LeHb], PACTIPEACICHHS 1 NpoABHAKeHus. B yacTHOCTH, He-
C/IEI0BAHME TOBapa «TPYAOBBIE PECYPCh» HMEST INIABHOH LEIbI0 ONpeNeicHUe Co-
OTBETCTBMA KAYECTBCHHBIX XapaKTepucTHK paboTHukoB TpeboBanmsm paboroaate-
nell ¥ ypOBHA MX KOHKYPEHTOCIIOCOGHOCTH, 4TO 1103BONseT paspabarsiBate 3ddek-
THBHBIE TIPOrpaMMel mMoAGOPa M Pa3BHTHA [IEPCOHANIA B COOTBETCTBHH ¢ TCHACHIMA-
MH PasBHTHS HPEUPHSTHA ¥ PbIHKA TPYMOBBIX PECYPCOB, A TAKIKE CHHU3HUTh HEYIOR-
JE€TBOPEHHOCTh PYKOBOAHMTENEH Ka4ecTBaMH CBOMX COTPYAHHKOB, YPOBEHb KOTOPOi
I10 OT/JENBHBIM HANPABICHHAM JOCTATOYHO BBICOK.

Hccnenopanne eHB! TPYJAOBBIX PECYpPCOB HalpaBleHO Ha ONpe/lencHHe 1IeHBI
TPYAa NOCpeJcTBOM aHamn3a (aKTOPOR ee ONpeleIAtOmuX: PhIHOYHOH KOHBIOHKTY-
Phl, MEXAHH3MA IOCYAaPCTBEHHOTO PEryIHpPOBAHHA 3apaboTHOM M1aThl, HHBECTHIHI
B 4eJJOBEYECKHH KanmuTan H Jp.

Ilpu ananuse pacnpeieneHHs TPYAOBRIX PECYPCOB BaXHO ONPEAEIHTH ITYTH H
crnocoGel MoHcka pabOTHHKOB HYXKHOH KBaTH(MKAIMM H HCCIE0BaTH KAaHATH TPY-
JIOYCTPOHCTBA, BRIABHTE Hawbonee 2dexTHRHEIE METO/IEI TIPHBJICHEHHUS TEPCOnaa,
10 Mo3BOMNT pa3paboTaTh 3QPEeKTHBHYIO CHCTEMY KOMMYHWKALIHH, HATaauTh pas-
BHTHE NAPTHEPCKHX CBA3€il NOCPEACTBOM OTHOIICHHH C Pa3TMYHBIMM CTPYKTYPaMH,
obecnednBalOIMMH 3aHATOCTh HA PHIHKE Tpyda u >¢dexTHBHOE B3aHMOAelcTBHE
FOCYAAPCTBEHHEIX W HETOCY/1apPCTBEHHBIX PLIHOYHEIX CTPYKTYp. Baxuo npn Brifope
HCTOYHHKA TIPABJIEYCHHA NEPCOHANIA YIHTHIBATE CICIHHKY TPYAOBLIX PECYPCOB TO-
TO WIH WHOTO PErHOHa M XapakTep nosefeHus paGOTHMKOB HA DLINKE Tpyaa, no-
CKONBKY 3TH MOKA3aTeNH BechMa T PepeHIIHPOBAHEI N0 OTETHHEIM TEPPHTOPHAM.
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ITpoBojst MapKeTHHTOBBIE HCC/ICIOBAHIS PHIHKA TPYIA H OTACThHMX €r0 CerMeH-
TOB, KOMIAHHS [OMY4aeT BOSMOXKHOCTS ONEPATUBHO PEArHpOBATh HA M3MEHEHMS Phi-
HOYHOH KOHBIOHKTYPBI, IHHAMMKY TOKa3aTeleil PasBuTHs PHIHKA, N3MEHEHHe MOTH-
BOB pabOTHHKOB ¥ MHOTHE Jpyrue dakTopsl ¥ saieHus. [lomyuentas MapkeTHHIOBas
MHGOPMAIA CTAHOBHTCA HCOOXOAMMBIM PECYPCOM MOJIEPKAHUS HE TONBKO KOHKY-
PEHTOCHOCOOHOCTH, HO M HBIACTCA BAXKHEHIAM HUCTOUHMKOM s GOPMHPOBAHMS H
Pa3sBHTHA CTPATErHH M NOJIMTHKH YIIPARICHHA TEPCOHANIOM KOMIMAHNH, IPHBICYCHHAS
COTPYAHHKOB HeoOX0aHMOM KBamMHUKALHH, pa3paboTKi NPOrpaMM No IOBLINICHHIO
JIOSTTBHOCTH COTPYZIHMKOB K KOMIaHHA M ykpemieHuio HR-Gpenaa xommnanmm,

Launetc E.P.*, Reznichenko D.A.**, Maslennikova E.V.*
*The Viadivostok state university of economy and service, Russia
**Maritime State University named after G.I. Nevelskoy, Russia

REVIEW OF THE MARKET OF SYNTHETIC DETERGENTS

The steady tendency of the further expansion of a zone of commercial presence
of leading world manufacturers remains In the world market of household washing-
up liquids. The largest companies Procter & Gamble and Henkel have sated the
American and European markets with the production and have entered struggle for
the consumer in the Russian market.

The modern Russian market of means of household chemical goods is the big
assortment of production of the Russian and foreign manufacturers. Their appoint-
ment is to help about the house. The assortment of the household chemical goods can
be divided into following groups of household hygienic means: for care of linen, —
the synthetic washing-up liquids intended for washing and an additive, supplementing
action of washing preparations: bleaches, conditioners, salts for washing, color re-
ducers, products for soaking, for removal of stains, a laundry soap; for care of dwell-
ing (cleaning and washing-up liquids most of different function - for washing of
ware, a floor, a toilet bowl, carpets, glasses, means for disinfection, universal wash-
ing-up liquids).

The domestic market of the synthetic detergenis estimate in 900 thousand tons
a year according to marketing agency AC Nielsen. Capacities occupied in branch
about 70 domestic large enterprises allow to reach such volume of output. They make
940 thousand tons with prospect of growth of capacity on 10-15 % a year. The total
load of capacities would allow to reach the sanitary code of consumption of the syn-
thetic washing-up liquids even without import attraction.

Now in Russia it is made less than half of necessary quantity of the synthetic de-
tergents, and the consumption level remains to one of the lowest in Europe. The con-
sumption level of washing-up liquids in different commodity execution should make
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not less than 7 kg a year, and in' Russia consumption per cupita makes nb mdre than 4
kg according to sociologists and medical workerg:) - v s e Risr

‘. The factor' of «a shadow turm» household hyglemc'mem which is fonned at
the expense of illegal'manufacture, and also illegal import by weight in Russia.

“ /At first Procter and Gamble have come on the Russian market, having redeemed
the largest enterprise for manufacture of washing means = Novomoskovskbythim,
and then Henkel-enterprise «Aym in Tosno and Engels in the beginning of 90th.
Henkel gets the third Russian enterprise of Open Society «Pemos» to Perm In 2001.
One more foreign firm — «Unilever» owns Joint-Stock Company «Aist». Import pro-
duction is delivered by firms Reckitt Benckiser and Cussons.

The enterprises with the domestic capital develop ambiguously. A number of
the enterprises, such as Open Company «Nefis» Kazan, Open Society «Vesna» Sam-
ara, Open Society «Concern the Kalina» Omsk, stably increase manufacture, both on
volume, and on assortment. Other domestic enterprises that have counted on a low
price segment, don't maintain a competition.

Tendencies of development of a domestic production of the goods of household
chemical goods: expansion of manufacture of means for washing in automatic wash-
ing machines; manufacture of gels and liquids for automatic washing; manufacture of
means for washing of color linen; expansion of assortment of means with various
aromas (traditional aromas a lemon and needles, among novelties — fruit and flower
smells); manufacture of means without use aromas; manufacture of the goods of nar-
row appointment (bleaches for a tulle or underwear, means for cleaning of electric
teapots or fresheners for refrigerators); working out of the concentrated structures
(the consumer receives more product with high % of active components. It is possible
to choose optimum concentration of goods depending on degree of pollution of a
processed surface. Also the quantity of a packing material is reduced); working out of
goods with biodecomposed structure; realization of goods of household chemical
goods through virtual shop (orders it is possible to do in several languages)

Volume of the market of household chemical goods in Russia in 2009". Has
made 126,5 billions rbl that is equivalent 5,05 billions $ according to agencx
DISCOVERY Research Group. The market volume has grown on 7,8 % from 2009
~2010". The greatest growth is shown by a segment into which goods for washing —
8,8 % enter.

Leaders of the market of household chemical goods on 2010™ — transnational
companies Procter & Gamble (30 %), Henkel (13,7 %), Reckitt Benckiser (6,6 %).
Among the Russian companies most successfully competes to aforementioned leaders
«Nefis Kosmetiks» (4,5 %).

©  Manufacture of the goods of household chemical goods in Russia increases (an
exception the segment of means for bleaching of fabrics) is, and import volumes de-
crease both in cost, and in natural expression.

The household chemical goods are delivered from Turkey, Ukraine, Poland,
the USA, Great Britain and Germany. The basic exporters of the Russian household
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chemical goods The CIS countries, Poland, Finland, the USA are the basic exporters
of the Russian household chemical goods.

Every year the Russian consumers are more exacting to that the household
chemical goods rendered as smaller influence both on their own health, and on eavi-
ronment is possible. Demand for the goods which are capable to satisfy similar re-
quirements grows. It concerns, for example, cleaning and washing-up liquids which
don't spoil a skin of hands. Growth of demand for the household chemical goods on
care of the child also is obvious.

Jlureparypa:
1. T'oToBEIe 1 3aKa3Hbie MADKETHHTOBLIE HCCIEA0BAHNS PhIHKA [DNeKTpoH-
HBii POCYP‘:]- Pexuv noctyna : hitp:/www.drgroup.rw/
7 2 Hecneposanne noTpe0WTENbCKAX DHIHKOB [DnexkTpoHHEI pecype] —
Pexunm noctyna : http://www.acnielsen.ru/

Koumapyk M.B.
cmydenmka 4-20 kypey Hanpamy niozomoexu 6.030507 «Mapremunzy,
K.e.n., nou. Kpaimioyenxo O.®.
Hayionanbhuii ynigepcument Xapioaux mexxonoziv

OCOBNWBOCTI CTBOPEHHS
TA PO3BUTKY CYYACHOIO BPEHAY

CaiToBe BHPOOHHITBO CTPIMKO 3pOCTAE, TOMY HA MOJHYKAX MArasHHIB MOXHa Mo-
GauHTH BEJIHKY KUTBKICTH TOBAPIB Pi3HHX BHPOGHUKIB, 3 PisHHMX KpaiH, 3 Pi3HHMH Ha3Ba-
MH, B pi3Hiii yNakoBLi, MPoTe AKi 32 CTIOAKMBYMMH BIACTHBOCTAMH MANO BiJPi3HAIOTLCH
omnH Bix oxHoro. ToMy BuHHKIA HeOOXITHICTD BIPOBA/DKEHHA CHXONOTTIHOIO BIUTHBY
Ha NOTeHIIHHOTO CNOXHBAYa IITXOM e()eKTHBHOIO MApKCTHHTY.

B naumii yac JOAMHI HIOAHA JOBOAMTHCH CTHKATHCS 3 BEMHYE3HON KiNbKicTiO
Pi3HOMAHITHHX, 1 B TOH e Yac CXOXMX, TOBAPIB Pi3HMX TOPrOBHX MApoK, B AKHMX
TOKYNueBi ckiaaHo posiGpartuca i BiagasaTH nepepary TOMY 4YH iHOIOMY TOBapy.
[MoTenuiiinnii NOKynels Vs noJermesds BHOOPY HAJA€ KOXKHOMY TOBAPY KOPOTKY
acolLaTHBHY XapaKTepHCTHKY, Hanmpukiad, «Jloporo i ¢opMye No3nTHBHUI MR,
«Mono/iixHO, VIR aKTHBHUX mojei», «ExoHomivyno, ane opectiokHoy. [loTenuiini
CTIOMKHBaYi, YacTo, i HE 370TanyOThed, Mo (ipMma, 10 BHMYCKae TOBap JoroMarae
HOKYIIIEB] 30Pi€HTYBATHCA HA NMOTPiIOHY NPOAYKIi0, HAIPAR/IAIOYH ¥ NMOTPiOHE pyc-
N0 MAPKEeTHHIOBO-KOMYHIKaIiifHi TpHHOMH, MO3HUIOHYIOYH TOBap MAaKCHMAIbHO
BHTiHO /1A cebe Ta 3 opicHTallicl Ha NeBHHIT PHHKOBHH CEerMeHT.

Otxe, Bane NO3HUIOHYBAHHA AOTIOMAarac He TUMBKH 3'ACYBaTH, #AKE Micle
3aiiMae NPOAYKT HA PHHKY, ane i BH3HAYMTH 1 NO3HAYMTH HOIo NEPEBarn Haj KOHKY-
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