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ocHoBHbte np,,,,eMbr $opurpoaoxnn norpe6xoct, B roBopox Hppor{,noHo^bHoro cnpoco nocpeA-
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,Qo xacronu4ero BpeMeHH cpeAn
y'reHbtx H CneqHa.nHcTOB OTCrrcTBy_

er egnHurri B3rnr4 Ha coAepxaHhe
TaKHX noHtrHi, xax <<norpe6uocrur>,
((roBapbt paqHoHanbHoro H hppaLlHo_
Ha.nbHoro cflpoca)), a TaKXe Ha Mexa_
HXSr'.rur $opr.lHpoBaHHr norpe6nocrN
B roBapax pat_{HoHanbHoro H Hppa_
qHoHarbHoro cnpoca, qTo 3aTpyA_
Hrer co3AaHxe aurcoxoeSsexrre_
Hbtx MapKerHHroBblx rexnonornil.
Buecre c leu cyqecrByer nphHt_lhnH-

a/lbHo HoBOe HanpaBneHHe B ncHXO-
lorxt 6ecco3HarerbHoro (6nona_
SopuaqxonnaR ncHXo,norrs), xoro-
poe no3BOIteT BbtBecTh KaK TeopHto,
TaK H MeTo.qoIoThNc peuJeHHg MHO_

rhx MapKerHHroaorx npo6neM Ha Ka_
qecrBeHHo xoalrfi ypoBeHb.

6uouuQopn q uuo H Hot n c uz olto-
eun (xu6ep-ncnxororrr) - oro Ha-
yKa, coAepxaHHeM Koropoi cargtor_
cR 6asoeue nporpaMMbr, onpe.qenr-
|ou_lHe nchxHqecKylo Aefi TenbHocTb

acex nogei. 6roNnSopr,laqroHHarl
nchxororhr onhpaeTcfi Ha npeA_

cTaBIeHHe O qe,noBeKe, KaK O Cnox_
rroi xN6epnerHqecxoi opraHo-r,lH-

SopuaqroHHoi cxcreue, $yHxrlr_
oHrpyoulei Ha ocHoBe nporpaMM
(npxveu, KaK BpoxAeHHbtx, TaK
,r $opr"rxpyrot4HXcq B npoqecce
;xn:uN). Taxnu o6pasov, c H3Becr_
noi HargxKofi , venoaexa nounvlj rls_
Horo MoxHo yno.qo6tru 6ropo6o_
Ty, co BceMH BbtTeKa|oqHMH BO3_

rvroxHocTrMH B rlacTH MaHhnynHpo-
RaHhr ero noaegeHr,rer,,r [1].

3nevenrapxbte nporpaMMbr qero-
EleKa, onpeAentot4He ero nchxH_
qecKyro AegTenbHocTb, HanoMHHaloT

3neMeHTapHbte KoMnbicTepHble npo_
fpaMMbt. Kax4an H3 raKHX noo_
rpaMM BK.npqaer B ce6n cgeAeFir4r
o6 oxpyxaouleM MHpe H KoMaHAy,
KaK Ao.nxeH gecrr ce6r qerroBeK

a 4axxoi curyaLltl. Taxrv o6oa_
3oM, Bblfl BreHHe coAepxaH nn 6aso_
Bbrx nporpaMM, ,nexau_{Hx B OCHOBe

ncnxrqecxoN rqetTenbHocTh LteIo_

BeKa, no3Bonfler npeAloxnru sS_
(rexrxex ure N4erogbt ynpaBne H1,1,

noBeAeHHeM no4ei (a lacrnocrr,
norpe6xrenei).

OgHxv H3 K.noqeBbrx 3reMeHToB
B n porpaMMHorq o6ecneqe Hnv qeno_

BeKa tB,rtrercg raxoi ap,xerhn. KaK

<<nore3nutl,r npoAyKT). pequ o 6aso_
Bbtx, <(BpoxAeHHbtx)) npeAMeTax
norpe6ner-u,rn, 6es xoropurx opraH,4_
qecKoe Te,40 !enoBeKa He N40xeT

cyqecrBoBarb B nphHr_{hne. I pex,qe
BceTo, 3ro Bo3Ayx, aoga, 6enox.,,
C nosNqrn 6Nonn$opvaqnonHoi
nchxonorHH xn$opr,raqlrn o raKHX
npoAyKTax norpe6rerrrr 3aHeceHa
a 6asy.qaHHbrx qe.roBeKa, I LracrHo-

CTh, B AHpeKTOpHtO ((nO,q€:3nuri npO_

AyKr>. h,qer-rrx$nqupyr Ha 6nona_

eopMaLlHoHHoM ypoBHe Aarnuri
n peAMer KaK (( nole3Hur i npogyxr>>,
ynpaBnfl lou1Hi opraH Aaer ro,rloBHo_

My Mo3ry KOMaHgy, KaKHMI AorrxHo
6urru noee4eHhe opraHHHecKoro
re,na no orHoujeHrto K AaHHOMy npo_

AyKry, - <<norpe6nsi>, qro co6_
crBeHHo H craHoBhrcn nputnnoil
norpe6neHNn AaHHoro n pro4yKTa.

3$isr r.f ..1.i/.i i"m arket in g. :6
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Oco6yro ponb B MexaHHsMe HrIeH-
THQHKaLIHH .qaHHOro npeAMera KaK

((no,ne3Horo npoAyKTar Ha 6HoHH-

SopuaqnonxoM ypoBHe Hrpalor ra-
KHe 3reMeHrbt nporpaMMHoro o6ec-

neqeHHS qe.noBeKa KaK <(qyBcTBa)>

14 ((3MOqt4H >, ENOU n$Opr"raL{HoH Harl

ncHxonorH9 paccMarpHBaeT'ryB-

crBa KaK saur$poaaxHyro rtSop-
N4aL{HtO O TOM, HaCKOnbKO npaBHnb-

rioi ren.Fercr aur6panHar MoAenb
noBeAeHht qeroaeKa e 4annoi oa-
TyaqhH, (Kcrarl, Mbtclb o roM, qro
qyBcrBa HMetor HHcpopMaqHoHHyto

npHpoAy, He HOBa, HanphMep, eL4e

a <Analnrr,{ecxoi ncuxo,norhx))
Kapl l-ycraa [Onr ynor,rNHa.n nchxo-
.rtoroB, KOTOpbte cL{HTa,nh, qTo qyB-

CTBO - 3TO (<He3aKOHqeHHaff)),

<(yqep6Har )), <(xpoMar )) rr,turcnu [2],)
Kax n vyacraa, 3Mollrx ruetor 6No-
rn$opruaqxoHHyto npfi poAy. 6uo-
HHSOpMaqHOHHaT ncHXonorHfi pac-

cMarpHBaer 3MoqHH xax aauN$po-
BaHHyro unSopruaqxo o roM, KaKHe
rlyBcTBa npH KoHTaKTax L{eIoBeKa

c AaHHbrM o6lexroM AoMHHhpoBa-
fih, - noroxHTenbHbte Anh oIoU-
qaTen bH bt e,

fi porpavua N4exrrSuxaqhH AaH-
Horo npegMera norpe6reHHf, KaK

((no,ne3HoTo npoAyKTa)) TaKOBa, qTO

apxeThn ((none3Hbti npo.qyKT)) BCe-

frqa cBfi3aH a Hei c raKHM apxerr-
noM KaK (('tyBcTBo no,ne3HocTH)).

B arofi cBr3H c n03hrlxh ((Henpa-

BHrbHOtD, HppaLlHOHanbHOi nofH-
KH, Ha 6eccosHarerbHoM ypoBHe
(( no,[e3HbtM n poAyKToM )) npH3HaeT-

c.n lto6oi npe.qMer norpe6rennl,
ec'|H oH Bbt3btBaeT y qe.noBeKa ((qyB-

crBo no.rre3HocrNr> (ulr no.noxu-
Te,qbHbte 3Mot_lHh, cBg3aHHbte C 3THM

ryacraorv) (puc. l).

[locne moeo, KaK Ha 6uouueop-
hraquoHHolvt gpo9ue 0ounofi npe}-
Mem npu3HaH (none3Hbr,ti npodgx-
m ot| D, 3A n g cKa em ct n poepailltta
npuHtmut peweHut o nompe6neuuu
d o u uoeo n o,/r e3H oeo n podg xm o.

B nepaoru npN6nrxer-laH Mexa-
HHsM npHHfiTHq pelueHHg o norpe6-
reHHH nO.ne3HOrO npoAyKTa Ha Hp-

paqhoHanbHoM ypoBHe cocToHT H3

mper onepoqud (puc, 21,

Bo-n ep4atz, 3To conocraB,rleHHe

nncpopuaqNN o peanbHoM o6teMe
nolpe5nenrr AaHHoro nore3HoFo
npogyKra c nH$opr"raqrei o Heo6-
xo/lHMoM o6teMe norpe6rerr.n
AaHHOTO npOAyKTa, raxogrqer.rcn
e 6ase ,qaHHbtx qe,rtoBeKa.

f pn erov no,q <,neo6xoAHMbtM

o6belaolr norpe6lerras AaHHoro
no,rre3Horo npoEyKTa) noHr,1 MaeTcfl

raxoli o6reu norpe6aetr,rn, Koro-
purrl o6ecnevuaaer QyxxqhoHHpo-
BaHHe OpraHHqecKofo Te,[a B .qaH-
Hbrx ycnoBHrx,

Elo8m oporc,sro aurpa6orxa oqeH-
xr aur6paHxoi r,lo4eln norpe6lerrn
B BrAe qyBcrBa yAoBnerBopeHrn (He-

yAoBnerBop eaual, B03HHKt.uero

B pe3ynbrare coorBercrBHr (neco-
oraercraxr) pea.nbHoro o6rerua no-
rpe6rexrr Heo6xogra lroruy).

C n osN qu I 6ror,r H$opr"r aLl,r oH noi
ncv,xo;lor,1H, u g 6c m 6o g d o6n e m Bo-
peHu.c - 9TO BCerAa npo.qyKr cono-
craB,neHHg peanbHoro o6teua no-
rpe6neHNr no.rre3Horo npoAyKTa

c Heo6xo,qNr,ruru o6teuovr raKoro
norpe6leHxr. CootaercTBhe Ta-

xnx o6leuoB noTpe6neHrr BeAer
K BO3HI4KHOBeHH|C y qenoEleKa no-
.noxhTerbHbtx r.{yBcTB, h HanpoTHB,
pa3HilL{a Me)<Ay HHMH, - orphL{a-
Te.n bH btx.

[1pnveu, xorerocb 6ur oco6erino
noAqepKHyrb, rtro BHe no.rpe6le-
HHs rex AnA Aqbtx r.tyBcrBa (ruoqnr,r)
qeroBeKa He MOryT BO3HHKaTb

B npHHt{Hne.

8-mpemoux, :ro aurpa6orKa Ko-
[4aHAbt << norpe6rri (He norce6rrn)
gaHnu||,r npoAyKr).

HeeamuBuore vg1cmBa K,aK npo-

AyKT HeCOOTBeTCTBHT pea.rbHoro

o6reMa norpe6lenNr AaHHoro
n poAyKTa r eo6xo4i.t ror,,ry o6lervy
raKoTo norpe6rennr B nporpaMM-
rov o6ecneqeHHH qeroBeKa Hepa3-
pbrBHo cBF3aHbr c xovangoi <<npr-

6nuxai,cn K no,rre3HoN4y rpo.qyK-
ry>>. l-lpuver-.r, raKoe (npH6nh)+(e-

HHe,) npoTeKaeT KaK Ha MHKpO-, TaK

h Ha MaKpoypoare, Eclr Ha MHKpo-
ypoBHe peqb o vrxpo4eicrarnx,
cBr3aHHbtx c yAoBneTBopeHHeM nO-

rpe6nocra (r-ranprrvep, ncrAHece-

HHe craKaHa c aogol,r xo p'y,), 19 63

N4aKpOypoBHe - 3ro vaxpogelr-

flpe4uer norpe6nexrn "t{yEcreo flone3Hocrl, "lonesHt4r npoAyKrtr
(nonoxutenuxur e 3M ouHH )

Prc. 1. Mexannsv rgenruQrxaLlhr AaHHoro npeAN4era notpe6nenrn KaK "no,te3HoTo
npoAyKraD Ha 6hohH0opMaqHoHHOM VpOsHe

conocraaneH14e pea^bHoro o6terr,{a norpe6nex r.a
noAe3Horo npoAyKTa c Heo6xoAlv urnt

Boaxrxxoaexne qyBcrBa yAoBAerEopeHHn (x ey4oenereopenrn),
BO3HI4KUr ero B pe3y^brare coorBercTB hR (necooraetcrarn ) p eans noro o6tem a

norpe6AeH HF noAe3H oro n poAyKra xeo6xogN utowy

0oAaqa KoMaHAbt "norpe6nnh (He norpe6m14) 4anxsri none3xrrr.t npoAyK.rr

Puc,2. MexaHA3M nphHgTHF peLUeHhF o noTpe6,reHhh nore3Horo npoAyKTa
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cTBHe (HanpHMep, norcK 3anacoB
soAbr),

[lpteegextorfi MexaxHsrrt npHHff-

ThR peuJeHhR o norpe6ner14H none3-
Horo npoAyKra (cocraanoi qacrup

KOTOpOro tBnffeTct MexaHH3M
rAeHrHcpHKaqrH AaHHoTo npeAMera
KaK <nore3Horo npoAyKra>) noseo_
aRl o6tgcnurb npHqHHy Hcnorb3o-
BaHhF noHtTHt <(noTpe6HocTb)), KaK

MHHrMyM, B AByx 3Haqenrnx. B nep-
BoM cnyqae nog <rnorpe6Hocrbro))
noHhMaeTC.q orHor.ueHHe qenoBeKa

K ,qaHHOMy npoAyKry KaK K BO3MOX-

HoMy npeAMery norpe6nenxr (no

MHeHHlo aBTopoB, cnogo (,norpe6_
HOCTb)) - pe3ynbTaT cHHTe3a TaKhx
croB KaK ((norpe6neHhe)> H ((roroB-
nocru>>), T. e, pe'{b o ForoBHocrh
norpe6nnru ganxurfi npogyxr. A so
BTOpoM cIyLtae, - 3TO HexBaTKa

AaHHbrx npeAMeroB norpe6lernR:
HyxAa B HHX.

Cerogxn cpeAH yqeHbrx H cne-
L{HanHcroB orcyrcrByer egrHuri
B3rnfiA Ha cogepxaHxe nonsrri
((TOBapbt paqhoHanbHoro cnpocaD
H ((TOBapbt HppaqHoHanbHoro cnpo_
ca>r. Cne.qcraheM groro craHoBHTCF

nyTaHhLla c noHffTHgMH, T.e. pa3Hble

cMbtc.nbt KoTOpbte BKnaAbtBaloTcq

B oAHH H Torxe repMHH, Hanprvep,
B, B. KrcnrqutHa rpaKTyer (( HppaLlh-

oHanuHuri cnpoc> KaK ((cnpoc Ha

TOBapbt, BpeAHbte An9 3AOpoBbs
(napxornxr, cnHprHbte HanhrKH, cH-
raperbr H np,)) [3], Tarr,ru o6pasov,
Kpyr roBapoB HppaqhoHa.nbHoro
cnpoca orpaHHqhBaercr nHuJb Kpy_

roM BperqHbtx ToBapoB.

l-fo uHeHto aBTopoB, uOeumu-

Q u x a 4 u o u n at.n4 n pu 3 H a K o,^4 n o H.s-

muu << mo9qpu pa7uoHartbHoeo
cnpoca, u <mo9opar uppo4uo_
Ho/tbHoeo cnpoco D n6tsemc.c
mom mun milu!.neHu.tt, xomopdti
npe3onupgem B momeum npuHs-
mu, nompe6umenem peuteHug
o noKUnKe danuaeo mo6opa.Ecnu
B nepBoM cnyqae per{b o paqHo_

I,i,i iil f i:r rlr,iiilri

HanbHoM, (< MeAIeHHOM)> MbtLU.ne_

HUU, fo Bo BTOpOM, - o t{yBcTBeH-

HoM, ((6blcrpoM)), HppaqhoHanb-
HOM MbIUJNCHHH.

9ro6or npaBnnbHo hAeHThSHqh-
poBarb gaxnulfi roBap B KoHreKcre
BbrqBtreHh9 CTeneH h paLlhoHanbHo_

crh cnpoca Ha HeTo, reo6xognlao
yLtHTbtBaTb, qTo cTaAHH BbtXoAa Ha

pbrHoK C AaHHbtM roBapoM BCerAa

n peAuJecTByer craAHfl 3apo>KAe H H'
hAeH co3AaHhr AaHHOTO ToBaoa.
Oco6enHocrb roBapa paqHoHanb-

HOrO Cnpoca cocToHT B TOM, qTO

uden cosdanun dqxuoao mo\opa
Bcea)a s1nnemcn npodgKmorn po-
uuonanonod desmettouocmu qB-

mopa emod udeu. llpu co3AaHHh
HAeH TaKofo npoAyKTa ee aBTop

Bcer,qa oco3HaeT Ty KoHKperHy|c
HeyAoBnerBopeHHyo norpe6Hocru,
KOTOpyo oH nbtTaeTcfi y,qoB,nerBo_

PHTb NOCPEACTBOM NPHMEHCHHF

AaHHoro npoAyKra. (Hanprrrlep,
B OCHOBe co3AaHhR rAeH 3neKrpo_
6prraur rexa.rra Heyrn,oBnerBopeH-

nar norpe6uocrb B coorBercrByro-
qer,4 HHcrpyMeHTe, Koropbri 6ur no-
3BO.nRI yEargTb Eorocbl c noBepx_

HocrH lrHqa 6es rcnons3oBaHHt
neHbt h 6praraut.) l-{enecoo6pa:-
HOCTb npHMeHeHHr TaKOTO npoAyK_
Ta oqeBhAHa Anfl ero <(aBTOPa)),

H noroMy eMy He cocTaBHr rpyAa
y6egnru norpe6nrenei e tlereco-
o6paaxocrr ero npHMeHeHHF.

ToGa p ar u p pa L4u o H o /t bH o eo c n p o-
co udenmuQut4upAtomct memo-
don ucxttpqeHu.c. ecn+ gro He ro-
Bapbt paqHoHa/lbHoTo cnpoca, 3Ha_

vHT, - HppaqHoHanbHoro. B ornr_
qHe oT TOBapoB pal{hoHanbHofo
cnpoca, ToBapbt HppaqHoHanbHoro

cnpoca - 3To roBapur, npr,ro6pere-
Hhe KoTopbtx He cBg3aHO C hcnoflb_
30BaHheM rpe6youlero 3HaqHre.nb-
Hbrx SaTpaT 3HeprHH paqHoHanbHo_

ro MbmlleHHn, Coeepuan noKynKH
roBapoB HppaqHoHallbHoro cnpoca,
norpe6Nrenu Bcerga orpaHHq HBaer-
cfi hcno,nb3oBaHHeM .nHu.Jb ne rpe6v-

lii iil ri Ii ,

|ou4ero 3HaqHTe,rtbHbtx 3aTpaT 3Hep-
I vA v, ppa\AoHaI bHO rO, ((re rKoTo)),
((npH6nH3HTeIbHoro)) Mblul,neHhr.

B srori cBr3H He yAHBHrenbHo, qro

rppauHoHanbHoe MbtujneHHe rc-
no.nb3yercr, KaK npaBHno, npH npr-
o6perenrr ((crapbrx)), ((npoBepeH-

HbtxD ToBapoB, a raKxe npn Sopr,,rr-
poBaHHH norpe6nocrr B <(HoBbtx))

ToBapax, norpe6rrenuHaF 3Ha.rh-
MOCTb KOTOpbtx HeBe'| Ka.

llpu $ opn u po6o u u t, n o mp e 6n o-
cmu 6 mo9apaz pouuoHo/tbHoeo
cnpocd 4eno o6crorr AocraroL.rHo
n pocro. [-l pexge acero, npro6pere-
HHe roBapa leo6xoAxr.ao o6ocno-
Barb c paqhoHanbHoi roqxr :pe-
nun; y6egnrt noKynarerR B no.nb3e

npr,ro6perenl,tR AaHHc,ro roBapa:
B ToM, rlTo garinuri ToBap flBnteTct
nylrr!HM CpeAcTBOM yAoBneTBOpe_

HHs ero Hyx4. (Hanphr,4ep, HyxAbi
B noA.qepxaHhH rrCTOTbt B AOMe
c MhHHMa.nbHbtMH 3arparavx Srsr,r_
qecxofi :Heprnr.l.) Ecr I ;,ro yAanocb,
TO y noKynaTelt Bo3HrlKaeT no3H_

THBHOe qyBCTBO, KOTOpoe roBopHr
o 3aHeceHhH AaHHOTO TOBapa B Ah_
peKTopHto <.nole3rurir npoAyKT,).
B 4anuHeiLLteM nphHrrr{e peLueHhF

o noKynKe ToBapa paLlhoHanbHoro

cnpoca npOTeKaeT B CO,OTBeTCTBhh

c MexaHh3MOM npnHqTrln peu.leHHt

o norpe6rexrH no.ne3Horo npo4yKra,
zso6paxeHHou na pr,rcyHxe 2.

Cnoxnee gena o6cront npu Sop-
r,tupol3auuu nompe6nocmei 6 mo-
6a p az u ppq\u oH o /t bH o eo cn poc a.

Hanplvep, ycnyra no HaHeceHHto

TaTyhpoBKH Ha Teno ocHoBbtBaeTct

Ha oqeBhAHo hppauhoHanunoi no-
rpe6Hocrt B <(yKpauleH uvt>> co6-
crBeHHoro rena, O4Haxo B orAenb-
Hbrx c/tyqaqx ra xe caMag norpe6-
HOCTb MOXeT MOTHBhpoBaTbct
oco3HaHHbtM pacqeToM - HaHece-

Hhe rary-peKnauur. flpx 3roM 14Hre-

pecHo oTMeThTb, qTO car'4a no Ce6e

rary-peKnaMa He Bbt3btBaer egSex-
ra H ppaqHoHa.nbHoro norpe6Nren u-

cKoro noBeAenual4).
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Kax yxe roBopHnocb Bbtule, no-
Tpe6Hocrb B /qaHHoM ToBape MoxeT

BO3HHKHyTb ,nHuib noc,4e Toro, KaK

oH 6yAer 3aHeceH B AHpeKrOpHfO
((no.ne3Hbti npoAyKTD, npH 3TOM

PaqHoHanbHble ocHoBaHAg Anq
nPHqHC,neHHr roBapa hppaqHo-
Ha.nbHOrO CnpOCa K (.(nO.ne3HbtM

n poAyKraM )) orcyrcrBylor. f1 ocpeA-
cTBOM paLlHoHa.nbHbtx AoBoAOB
y6egrru B 3roM norpe6Hrenr He-

Bo3MoXHO, Ha nepauri BgrnnA, cn-
ryaqHe rynHKoBar. O4naxo ecru
oAHa (( na,noq Ka-Bbtpyqa,noqKa>,
eule oAHa nporpaMMa,

B npe4or4yuqNx ny6rNxaL{Hrx
A.A. hcaea yx(e nxcan, qro B pyc-
,ne ((npHMHThBHOTO)), HppaqHo-
Ha.nbHoro, a.rorrqHoro (c nospl qr,iH

Sopuarurior.l lornxN) Mbnrl.neHHs

I HqHOCTb r{e,noBeKa paccMaTpHBa_

eT KaK CaM TOBap, raK H Apyrhe
o6beKrbt, accoqHHpy|ou.lHect
c HHM, KaK O,qHO h TO Xe; KaK t,r|e-
roa o4HOi <(CeMbH)), O,qnoi <<ac-

coLlHaL{HH )) ncH-KBaHTOB. 14Ven no
grHM o6t.qcHrercr BnHrHHe Ha

npHHrTHe pelrjeHHn o noKynKe To-
Bapa He To.nbKo st"toqrri, Bbt3btBa-

eMblx xapaKTepHcTH KaMH TOBapa,

HO H TeX et',1Oqri, KOTOpbte Bbt3bt-

Ba|orcr ((06pa3aMH COnpOBoxAe-
Hhr)) ToBapa (nrqo, Henocperq-
cTBeHHO npoAalou-{ee ToBap; MecTo
peanH3aqHh; peK.naMHbre o6pasur
n r.a. [5]). l-py6o ToBopr, 3Mor{hH,

cBr3aHHbte c <,o6pasaruH conpo-
BOXAeHHT)) AaHHOro ToBapa,
(npHKreHBaprcg)> h K caN4oMy To-
aapy. EcnN ((3MoqHh conpoBox.qe-
HHt)) no,noxHTerbHbre, To Ha 6ec-
co3Hare,nbHoM ypoBHe raxoi ro-
Bap 3aHOCHTCg B AHpeKTopHlo
((none3Hbti npo.qyKr)). B ganu-
HelluJeM npHHffrHe pelleHhe o no-
KynKe ToBapa HppaqHoHa.nbHoro

cnpoca npoTeKaeT B COOTBeTCTBHH

c MexaHH3MOM npHHSTHff peIJJe-

HHr O noTpe6lennn no,ne3HoTo
npoAyKra, tso6paxeHHoM Ha pH-
cvHxe 2.

Taxru o6pasor"r, uou6ottee eS-
Q'e xm u 6u ow n pu enon Qopnu po-
Bonun nompe6nocmei B HoBbtr
m o 6a p or u p pa Llu oHa lt bH o eo c n p o-
ca s1n.semcs atcnonsoAaHUe npu
npoA1ulrceHuu maKuz mo6opo6
<<,t u Q o ptv o t q u u c o n p o9otr} e u u a r>,

AorsorBa nu4ei g nompe6umetted
n o./t oJtcu m en b H u e art o llu u, [lpNvev
raxoi <<NHSopuarlzei conpoBox-
,qeHhff)> Moxer 6urrr pexaavnar
hHQopMaL{Hr; HHQOpMaqHr, cBr-
3aHHai c npoBeAeHrev PR-uepo-
npunt uil, rqeMoHcrpaLlHoHH btx Me-
ponpnrrNra (eurcraexr, npe3eHra-
qnx); NcropNr KoMnaHhh h r. .q.

Han pur,,tep, HaN6oaee H3BecrHbt-

M,l npheMaMH QopMHpoBaHH.F no-
rpe6xocrei B roBapax HppaqHo-
HanbHoTo cnpoca nocpeAcrBoM
peK,naMbt ff B.n9loTCfi CneAytou_{he.

1. hcnonusoaaHHe B peKnaMe nto-

4en (npe.qN,reroa), Bbt3btBatoLqHX

y norpe6lre.nfi nonoxhrenbH bte

3NlOtlhh,- H3BeCTHbtX aKTepoB,
cnopTcMeHOB H r. A.

ITpNver'r, cneAyer eu-{e pa3 noA-
vepKHyrb, qro npHpoAa 6eccosna-
Te,nbHoi ro,e.sTenbHocTH qenoBeKa

TaKOBa, qTO K peKIaMHpyeMbtM To-
BapaM ((npHKreHBaoTcg)) Aaxe Te

3MOr.lhH, KOTOpbte cBg3aHbt C nloAb-
ur.r (o6rexraruu), ne nNeoul AMn Hn-

Ka(oTo oTHOt!eHUr K npoH3BOACTBy

AaHHOTO TOBapa.
',1.. VcnonaaoBaHHe B peKnaMe

6paaypnoi My3brKh (vysurxr no6e-
grrelei), qro Ha noAco3Hare.nbHoM

ypoBHe norpe6Nrelf, Bbr3btBaer
yc-oNvneyto accor.{HarlHro npno6-
pe'reHHr peKnaMHpyeMoro roBapa
c ero 6oluu.roN no6e4orl.

3i. n0,ervoHcrpaqh.n Bocropra (ano-

$eos nonoxHTe.nbHbtx sr,lorlxi) re-
poeM peKnaMHOrO MarepHa,na no
orHor.!eHHlo K peKnaMHpyeMoMy

npegMery norpe6reurs.
4, Harnerar-rre arl<HorDxa, u3ntw-

nen roponlrBocTH B peKnaMHbtx

Marepxanax c qe.nblc Sopr,,trapoea-
HHt Hepaqxonalunoi, <<6urctpoir>

Mltcnl o6 orpovHoi BaxHocrH ltrt
norpe6Nrenfl peKnaMHpyeMoro

roBapa; MbtcIh o ToM, qTO OTKa3

npro6pecrn panriurr,r roBap Moxer
npHBecrh K KaracTpoQe Anfl no-
rpe6rrern.

flo cyrr, Hcno,nb3oBaHHe npor3-
BOAhTe,nsMH 3THX npheMoB ecTb He

t{TO tiHoe, KaK npOrpaMrvl!,tpOBaHte

n orpe6nreln c L{e/rbro noH y>KAeH Ht
ero npHo6pecrH AaHFbrr,r roaap.
flprveu noKa3are,rlbHo, qro ocyu.le-

crB,nteTct 3ro n porpaMMH pOBaHHe He

nocpeAcrBoM y6ex4eHr.rr (r, e. no-
cpeAcrBoN4 Hcnonb3oBaHrin paqNo-

HaflbHbtx gonogoe), a nocpegcrBoM
BHyLleHhr Heo6xognwo ct n npuo6-
pereH Hr .qaH HoTo roBapa.

na Bo3MoXHOCTb HCnO,n b30BaH Ht
TaKOTO npHeMa B L{entx Aoc:ThxeHHt
/rHAepcrBa Ha pbtHKe nruyr @, Kor-
rep r K.L Kennep, yKa3btBar Ha ro,
qTo B TO BpeMt, KaK OAHH KOMnaHHH

^A1upyrcr 
Ha pbtHKe 6narogapr ne-

npepbtBHbrM IHHOBaLlkrM, ApyrHe
co3AaoT KOH KypeHrHoe n peh Myule-
cTBO, ((He OTTa,nKHBatCb OT TOBapa)).

<<Coca-Cola, Calvin Klein, Gucct:,

Tommg Hilfiger, Morlboro ctanu
nHAepaMH B CBOHX TOBapHbtx KaTe-

ropHtx noTot\4y, qTo npaBHnbHo no-
Hr,nH MOTHBaLIhtO H )Kenaiihr noTpe-
6ureneil, co3AaBar Ara cBclxX ToBa-

poB cooTBeTcTBytou]He n pHTr ra-
TerbHbre o6pasur> [6]. Ocraercr
TOnbKo noAqepKHyTb, rtTo B nocre-
AHeM Cnyqae peqb hAer o npoH3Bo-

AHTenrx roBapoB rppaLlHoHanbHo-

ro cnpoca.

Taxrr.r o6pasoM, MoxHo roBophrb
o cnedgrculen npa1une cosdauun
npononpodgxmoG xonnouuri c qe-
nbrc Qopt4upo3anun g nompe6u-
me/tt nompe6nocmu B mo1apaz
p o 4 u o H a /r bH oeo u /t u u ppa 4 u o H a rt b-

Hoao cnpoca, B nepaor'r cny'lae Ao-
MHHHpoBarb Ao.nxeH vetog g6ex-
deuua, a Bo BTopoM - rrretop, Bng-

weHua (T, e. MeToA (npHKI]eHBa-

HHt)> K TOBapy no'loxt4Te.rlbHbtx

6
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3MOLlHH, Bbt3btBaeMbtx He caMHM
ToBapoM, a ero ((cBhroi>, <<o6pasa-

MH conpoBoxgeHHr)). lenrenu-
Hocrb no SopvNpoeaxrn norpe6-
HOCrh B ro8apax KaK paqhoHa.rtbHo_

ro, raK H hppaqHoHaIbHoTo cnpoca
KOMnaHhrl, HrHOpHpyto|J{HX 3TO n pa-
euno, oSSexrreHofi He raoxer 5ulru
h3Haqa/]bHO.

fl pn Sopr"rxpoBaHHH norpe6no-
cTH B AaHHOM roBape cnegyer yqt4_

r.irr1 11{"i iii tr'lttiiii:il'i l1 ii i..fii} i li

TblBaTb, qTo Hepe,qKo oAHH U TOT )|<e

roBap Moxer 6urru A/rff oAHHX no-

Tpe6hrenei ToBapoM paLlHoHan bHo-

ro cnpoca, a Ang ApyrHX - TOBapoM

hppaqHoHanbHoro cnpoca, Hanpn-
Mep, A.ng <(npoABHHyTblx) nonb3o_
garenei nosurri, 6onee ((HaBopo-
qennuri>> raA)Ker - roBap paL{ho-
Ha,nbHoro cnpoca, a Ar.lR Tex, KTO

npro6peraer ero c ognoi qenbp,
BbrrngAeTb B Tla3ax oKpyxapulHx

). I ,i,l '

(He xyxe ApyfHX), raAxeT - ToBaF

hppaLlloHanbHoro cnpoca. B 3Tot*,

cnyqae Tpe6yeTcr pa3pa60TKa npo.

MO-npoAyKToB AByX BHAOB: OAHr,

npH3BaHbt Bbl3bl BaTb no.noxHTenb.
Hble 3MOl_{Hh y <(piil.lHOHaIhCTOB)

ApyrHe - y <(hppaqHoHanhcroB)
B nepsor,r cryqae nph npoABH>KeHhf

roBapa AonxeH npeBanHpoBaTb Me-

rog y6ex4eHHff, Bo BropoM - Me-

TOA BHyr.ueHHR.
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