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Oqenxa KoHKypeHrocnoco6Hocrt4 cnoprtlBHoro KoMntreKca Ha
pbrHKe cnoprr4BHo-o3AopoBl4TerbHbtx ycnyr r. BnagheocroKa
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AHHoraqnR. Kouxypeumocnoco1uocma cnopmuaHoeo KoMnneKca neneemcfr oduuu us xnnueeatx Qax-
mopoe eeo pa3aumun Ha peeuoHanbHoM pHHKe. hcnonaayn sSQexmueuue npoepaMMbt npodeuxeuun uoxuo
3HaqumenbHo pacwupumb cneKmp npednoxeuun Sumnec ycnye, yeenuquma donn pbtHKa, npusneqb Hoebtx

KnueHmoa.

Abstract. The competitiveness of fhe spotis complex is one of the key factors for its development in the re-
gionat market. Llsing an effective program of promoting can greatly expand the range of servlces offers fltness,
increase market share and attract new customers.

Knrcqeesre cnoBa'. KoHKypeumocnoco1uocmt, Qumuec ycnyeu, npoepaMMbt npodeuxeuun cnopmKoM-

nneKca.

Keywords: competitiveness, f/fness services, programs promoting sports complex'

K vracny uau6onee aKTyanbHbtx npo6neut
coapeueuxoi ct4creMbt Qt/3t4,lecKoro BocnilTaHilg
orHocr4TcF crpeMurenbHbti pocr nonynqpHocrt4
cnopfl,rBHo-o3AopoBilTenbHbtx ycnyr, Koropblt no-
BneK 3a co6oti yaenraveHile 3aBeAeHrai $opuara
Qnrxec-xny6, pa6orarcqrx B KoHTeKcre yKpenne-
Hr49 14 COXpaHeHilt 3AOpOBb9 pa3rt4qHblx rpynn Ha-

ceneHun. flocne nparrrvecKh nonHoro 3anonHeHilg
cronilLrHoro purrra $urHec-Kynbrypa Hagana npo-
HilKarb B periloHbr. flo gaHnutlt flpulopcroro
cnoprKoMr{Tera. B cpeAHeM ypoBeHb o6ecne,{eHHo-
crr e flprttopcKoM Kpae cnoprt4BHbtMt4 3anaMr
cocraBnter 37,3o/o, crapvoHaMr4 - 24o/o, 6acceilna-
uu - 18,6%. 3arpysxa cnopl4BHbtx coopyxeHilr4 no
ropogaM flprauopun cocraBflFer ot 32'46 %.
Vpenussril Bec nilq, 3aHilMarc[r14xcn Srsrvecroi
xynsryporZ H cnoproM He npeBbtuJaer 14'/o l1l.

Konryperrocnoco6nocru cnoprxBHoro npo-
AyKra onpeAengercfl HanL4LlueM xapaKTept4crl,lK,

Aalou.I,lx Bo3MOXHOCTb An9 nphBnelleHil9 t4 coxpa-
HeHilq ero norpe6nreneil. hnaqe roBope, KoHKy-

pexrocnoco6HbrM qBnnerct ror npoAyKT, KoMnneKc

norpe6rrenscxl4x t1 cror4Mocrxutx ceoictg Koropo-
ro o6ecne.rileaer eMy KoMMep,lecKilt ycnex, To

ecrb no3Boufler 6utrs npn6stnsHo obueueHHbtM Ha

AeHbril B ycroBr4qx uJl.4poKoro npe4noxeurn x o6-
MeHy Apyfhx roBapoB-aHartoroe. Ha KoHr{ypeHro-
cnoco6rocrs oprannaaqufi cnoprt4BHoli cQepbl
Bnrner MHoxecreo $arropoe. 6onuu:oe 3HaLteHile

ilMeeT oqeHKa BhAoB npo.qBl4xeHun ycryr cnopT-
KOMnteKCa Ha pa3Hble cerMeHTbl pblHKa, a Tao{e
SKCKrrO314BHOe npeAnOXeHhe Art l.'lHocrpaHHblx
KrileHToB. Kar nn6aR ycnyra, Qrrtec ycfiyra noA-
qilHrercg o6u1ru saxoHaM il npaBillaM paspa6orrlt
npofpaMM npoABilxeHilfl Ha HaqiloHarbHble il 3a-
py6exHure psrrrr (nar6oree conocraBilMblMh eB-
nelcrcn MoAerh nporpaMM npoABilxeHr'tn o6paso-

BarerbHbrx ycnyr). Oco6eHHo oro aKTyartbHo, Korga
cnopr rny6 flBnserce ofleMeHToM xpynHotZ o6paso-
earenuHoil cr4creMbr, BKttoqeH e o6uqrae nporpaM-
Mbl npo4BilxeHtn Ha poccrticxne n sapybexxute
pbrHKh, npeAnafag KoMnneKcHble ycnyfil, BKfiloqag n

Qnrnec [2]. AHanr,rs KoHKypeHrHblx nosuqrtr cnopr-
KOMnneKca Ha pbrHKe npeAnonafaer onpeAeneHhe
$arropoe, Bo3AerzcrBylotul4x Ha orHouleHre noce-
Threnet il, KaK pe3ynbrar, Ha il3MeHeHhe elo Aoril.

B pa6ore npoBeAeHa oL{eHKa c.noxnBull4xcn
ycnoeni $ynxquoHnpoearinn cnoprl4BHbtx KoM-

nneKcoB r. BnaAueocroKa c qenbrc BbtgBfleHhq t4x

KoHKypeHTocnoco6Hocrr. Hecvorpn Ha orHoc14-
TenbHyro MoroAocrb, pblHoK cnopTl4BHo-
o3AopoBilrerbHbrx ycnyr r. Bla4ueocroKa Aocra-
roqHo HacbrLqensurri. B Hacronulee BpeMq Ha rep-
pvropw ropoga SynxrlhoHt4pyror oKono 119 npeg-
npuaruil, oKa3brBarculilx cnopn4BHbte ycnyru. !aH-
Hbre npeAnphsrilr no Macura6y genrenuHocru r
oxBary pbrHKa cnopl4BHbrx yctyr r. Blagneocroxa
rr,roxHo pae6rrb Ha creEyrculile cerMeHTbl:

- nh4epbr purHxa (World Class, Master
Gym, l-eovrerpus QurHeca, VeunuoH);

- cpeAHue cnopTl4BHble opraHH3allil14
(Onnrrrnreq, Athletic Hall, Omel Gym);

- Manble cnopTr4BHbre opraHil3aqilil (l a-
aaHs, Sarrpa, Cegsuoe He6o, Tonyc-xry6, Opaux
narad).

Oqeure Aorrc pbrHKa Kaxqoro no norpe6il-
TeflrM 14 npeArafaeMblM ycnyraM, B l4ccrleAoBaHilil
BbrtBneHo, qTo B cnhcoK rilAepoB Bourh TaKt4e

KoMnreKcbr xar <World Class>, xoropuli coorBer-
crByer M/poBoMy ypoBHro rpe6oaaurfr, CK <ulev-
niloH) 14 (Macrep .!xru>. 3ru cnoprnexble KoM-

nneKCbl ilMercT AOBOnbHO Ll.lt4pOKl414 aCCOpTl4iileHT
ycnyr (ra6nuqa 1 ).
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- nporpaMMbr Ang AeTer
- nporpaMMbr l\,4ind and BodY
- BOAHbre nporpaMMbl
- ilrpoBbre nporpaMMbl
- cilcreMa rpeHtrpoBoK TRX urrepaansrute
nporpaMMbl
- cunoBbre nporpaMMbl
- TaHLleBanbHbte nporpaMMbl
- QffrHec nporpaMMbl
- 6oeBbre eAilHo60pcrBa

- nepcoHanbHbtHTpeHfrHf
- ctrnoBo, il SyHKuffoHanbHbri rpeHrHr
- nporpaMMbr Les Mills
- KapaHo TpeHilHr
- BOAHbte nporpaMMbr TaHueBanbHble
npofpaMMbl
- [,4ind and Body
- 6oe8bre ilcKyccrBa
- nporpaMMbl Outdoor
- AercKili QtrrHec

6accefrH
aepo6rxa
BocrocHbre eAhHo6opcrBa

OJO. Buuutyx, T.B. Tunuuduc OqeHxa xoHxypeHrocnocoOHocrh cnoprt4BHoTo
o3AopoBhrenbHbrx ycnyr r. Bna4lreocroxa

KOMnneKoa Ha pblHKe cnopTl4BHo-

Ta6ntrua 1

Y Aauusrx cnopl4BHbtx KoMnneKcoB npeA-
craBreHo AocraroqHoe pa3Hoo6pa3ile $uuec -

Y xaxgoro cnoprKoi,4nneKca ecrb cBoh npe-
r4Myu.lecrBa il HeAocTaTKil (ra6nuqa 3). K rttv tr,tox-
HO OTHeCTfi OAI4H 143 KnrcqeBblx CpaKTopoB - Mecro-
pacnofloxeHhe: $nnnansr cK <9eunrou) pacno-

firgepaur sBntforcn re KoMnneKcbt, y Koro-
pbrx rilnbr cTyAr4[ npeAcraBr]eHbl KaK Ann B3poc-
nbrx, TaK h An9 Aerei, onflara MoxeT npofi3Bo-
Er4TbCr nto6brM yAo6HbrM Anfl noTpe6hre|F cnoco-
6ov. lanee B ilccne4oBaHrih paccMorpeHbt oco-
6exuocru pa6orbr cpeAHilx no Macura6y cnoprt4B-
Hbrx KoMnneKcoB, TaKhx KaK: (OlhMnileq), (Omel

gaH1Tt il, TaHqeB 14 rlorr, qro Bocrpe6oBaHHo y Mo-
noAbrx norpe6vrenei (ra6n4\a 2).

fa6nvua 2

roxeHbr B pa3Hbrx paioHax ropoAa, ilMetouilx xo-
pouryrc npoxoAhMocrb, <World class> u <onnunr-
eq) HaxoA9Tcr B qeHrpe ropoAa.

Ta6nilLla 3

Gym>, <Athletic Hall>. [rR Hux xapaKrepHo xopo-
uee pa3Hoo6pa3ile ycryr, B HeKoropblx KoMnfleK-
cax ecTb ycnyrfi, ornfiqarculuece oT Apyrilx, raKile
KaK SPA. Ho y nilgepoa pbtHKa cerMeHr ycnyf ro-
pa3Ao pa3HoobpaaHera il 6oree BocTpe6oBaHHblli
(ra6nnqa 4).

exonovrxa h npeAnpfiH,4MarenbcrBo, Ne 11 (q.'1),2015 f.
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aepo6ura
KANNAHCTilXA

TaHLleBanbHa9 a3pooilKa
cnaig-aspo6rxa
cairm-aspo6rra
cren-aspo6uxa,
ctrnoBaq agpo6vKa
aKBaa3po6trKa
uetn IH r
KannaHeTIKa
ntnaTec
cTpeTcHHr
6oAvOfleKc
6oAx6aner
crpiln-AeHc/crpff n-nnacrff Ka

TpeHaxepHux 3ar
KapAilocTyailt
3an caM006opoHbl
6acceiH
canoH Kpacorbr SPA
uKona +trrHec - vHcrpysopoB (OOAP)
AOnOnHtrTenbHble ycnyf v
3anbr rpynnoBbrx nporpaMM
aKBaa3po6ilKa
cycle - cryAre
HHQpaKpacHag cayHa
KOHCynbTaqh9 spa9a - AtreTonoTa
HacronhHHi TeHHlc

CTilnil TaHua

booty dance/twerk
mix dance
xhn-xon
NAIfrHA
vogue
TAHEU XYBOTA

mrx dance
XXN-XON
try6Hbili raHeq
go-go
maccil9ecKtre TaHubl

Cr4nh hotv

a/eHrap-frora
auraHTa-BhHbgca tiora
dora AnF 6epeMeHHbrx
KyHAanxHtr ffora
iora nocne poaoB

x Ha KaqecTBo c x 20 r
CK (l\,4acrep

Tqn cry\Vu
AeTCXfre
a3pocnbre AercKile

B3pOCnbte
ACTCKilE
B3pOCnble

PatoHbr
I VXAF

Torofls
RTnneq naqra - 3anc

LleHrp LleHrp

Tl a DkoB(a becnnaTHa9/oxoaHqeMa9 6ecn narH a9loxoa HceMaq HeoxoaH9eMa9

Tilnbr a60HeMeHToB
MecFqHbtx
nonyfoAoBoi,

MecflcHbth
nonyroAoBoi MecacH bri

CToffMocrb
- pa3oBoe - oT zuu ao J5u pyonex
- a6oHeMeHr - or 1800 Ao 3600 Mecrq - 4500

nonroaa -27000 roaoBofi or 23 000

naflfrche nvueBbrx ecTb ecTb {b Mw(., b xeH.,.

Onnara

HafhqHbtr pacceT
6e3HanilcHHi pacqer,
Visa
N,4aster Card

HaflilcHbrt pacceT
6e3HanucHbri pacaer
Visa
l\,4aster Card

Hanff9Hbru pacgeT
6e3HantrcHbri paccer
Visa
Master Card

SaccefrH ecTb ecTb ecTb

AOnOnHfrTenbHble QilTHeC-Oap
Mara3hH cnooTnBHoro nxraHil9

QtrTHeC-Oap
MareauH cnooTuBHofo nuTaHtrc

+trrHec-bap
Mara3ilH cnooTuBHoro nvTaHu9



NPET]NPNHhMATENbCTBO

V gaHnstx cnoprl4BHbtx KoMnneKcoB oLteHb
ue6onsu:oe pasuoobpaaue anpoa Snrnec - 3aHe-
tilfr. raHuee u horn. Ho B TaK/x KoMnreKcax KaK

<Athletic Hall> ra <Omell Gym> AoBonbHo tut4poK

K vanurvt no l,racLLrra6aM rleFTeflbHocrl4
cnoprKoMnneKcau r. Bna4uaocroKa MoxHo orHecr!4
TaKile KaK: <l-aeaHb), <Mono4exuuttl> tt <Opanx
IlaraQ>. B orrx xounneKcax cneKTp ycrtyr HeMHofo
ruoi, qeu y rilAepoB. Ho cnopruovnnexc <Molo-
gexriuti>, HanpilMep ilMeer cneqilatil3aqt4rc no
BceM B!4AaM egnro6opcra u KoHqeHrpupyer Ha

sroM BCe CBOU y}Vnve nO npoABlilxeHurc (ra6nrqa
6).

AHanil3 KoHKypeHqilt4 Ha pblHKe cnoprt4BHblx
ycnyr r. Bnagueocroxa noxa3afl, Ltro caMbtM npe-
cl4xHbtM KoMnfleKcoM gBrqercg <World Class>,
6pexE uaxoAr,rrcn oqeHb Aonro Ha pocct4hcKoM
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TaOnflqa 4

accopTnMeHr rpeHaxepoB, nooroMy oHn He ycTy-
nalcr nilAepaM Ha pbrHKe. B ra6rrqe 5 npegcrae-
reHbt ocHoBHbre npeilMyqecrBa il HeAocrarKtl
cpe.qHilx cnopT KoMnneKcoB Ha pblHKe. 

Ta6nflua 5

B Aaussrx cnopl4BHbtx KoMnneKcax raoKe
npucyrcrByfor raHqbl I,r iora, Ho cl4nbHo oHil He
pa3BrlTbr. OcHoeHute npeuMyqecrBa il HeAocrarKil
Maflbrx cnopTt4BHbrx KoMnneKcoB npeAcraBrleHbl B

ra6nnLle 7. B ocHoeFrol,] gro KoMnneKcbt, pacnono-
xeHHbre AaneKo or L{eHrpa fopoAa, rAe npileMne-
Mas cror4Mocrb apeHAbr r ter 6acceiHa.

Ta6nnua 6

pbrHKe, npeArararcr HoBbre nporpeccilBHble ycnyril
il nporpaMMbr. <World Class> oro nepeAoBoi t4

eocrpe6oeannuri SurHec-rny6, Ho Ant MHorhx
norpe6urenefi cnopl4BHbtx ycryf oH nBflflerce Ao-

nayopnrSrMHr

- rpeHaxepHbri 3afl
- xapatrocryAilg
- 3an caM006opoHbl
- 6accefrH
- canoH Kpacorbr SPA
- AOnOnHtrTenbHbre ycnyffr
- 3arbr fpynnoBbrx nporpaMM
- aKBaa3po6rKa
- cycle - cryAuq
- ilHSpaKpacHas cayHa

i4orc
OhrHec
TpeHaxepHbri 3an

OcHoBHbte 2015 |
CK (faBaHb, CK (OoaHX J latrd,

vcnyfv

-6acceiH
-TpeHaxepHbrH 3an
-cayHa
-TaHileBaf,bHbli 3an
-conqpvH

- TpeHaxepHbt[ 3an
- Tgxenat aTneThKa
- 6eroear 4opoxxa Ha 6epery oaepa loHocrb (LlaH)
- rpe6nr
- eAhHo6opcrBa: aiKtrAo, caM6o-A3oAo Axvy-Axtrrcy, pyxo-
nauHHi 6oi, Kapare, KroKycrHKah, LlbtryH
- KyHAaf,hHk ilota
- ,qercxhli Oyr6onbHbri ffiy6 "nyvffKh"
- CTvnilF TaHueB "KaoaBaH"

chnoBbre ypoKtr
lron system
KapAhomaccbl
CMeuaHHbli QopMar
Caim

ecrb (4 MIDK.,4 xeH.).



O.lO. Buuuvyx, T.B. TunuHduc OqeHKa KoHKypeHTocnocobHocrh cnoprtiBHoTo KoMnneKca Ha pbrHKe cnoptlBHo-
o3AopoBHrenbHbrx ycnyr r. BnaAIBocroKa

porocrofillr4M. floerorr,ry Ha cMeHy <World Class>
npilxoAl4T cnopTr4BHbrr KoMnreKc <9eunnoH>. cry-
EeHTbr gBflgrOTC9 TraBHbrMh noTpe6ilTenFMr4 il MO-

ryr no3Bonilrb ce6e ycryril AaHHofo rovnnexca. B
pe3ynbTaTe npoBeAeHHoro r4ccreAoBaHile craHo-
Bt4TC9 OqeBilAHbtM, LtrO Hah6onee U3BeCTHbtMh

cnopTKoMn|eKcaMil f . BnaAhBocroKa gBntoTct:

Taxnv o6pasoM, B pa6ore 6srno aur4ereno
qerbrpe ocHoBHbrx cnopl4BHbtx KoMnfleKca r. Bna-
AHBocroKa, ocyulecrBnffrc14ilx KoHKypeHrHyro 6opu-
6y aa norpe6urelrn Ha oAHoM ypoBHe npeAnoxe-

flpoee4n SWOT ananr3 cnoprKoMnneKca
<L{eunroH> MoxHo BbtqcHl4Tb, KaKhe ecrb chrlbHbte
u cna6sre cropoHbr y npeAnpntrht, a raKxe Bo3-
MOXHOCTI4 ArF. pa3Bwrns !4 hCTOLrHr4Kh yrpo3br Ant
nnogoraopuorl pa6orsr KoMnreKca. Heo6xogrvo
cocpegoror.rHTb BHhMaHile Ha cna6gtx cropoHax.
raKrle KaK peKnaMa, cTpyKTypa ynpaBrreHrlg, LleHo-
BAF NONilTfiKA. OA3BilBATb CBOI4 BO3MOXHOCTV VI

- World Class;
- Macrep,4xnu;
- CK L'{ennnos;

- Onnunneq.
flpegcraauu cBoAHyro cpaBHfiTenbHyp xa-

paKTepilcnlKy eur6pauusrx KoHKypeHroB Ha pbrHKe
cnopn4BHbrx ycnyr f. Bna4neocroxa (ra6rHLla 8).

uua. !.nn onpeAefleHur cilnbHblx r cna6urx cropor
CK <LfeunnoH> ucnonb3yeM meroA SWOT - aHanv-
sa (ra6nrqa 9).

Ta6nnua 9

nbtTaTbcg cHl43l4Tb BepoFTHocrb yrpo3br, B KoHKpeT-
HOM Cnyqae Hac ilHTepecyeT KoHKypeHqhe il r43Me-
Hrror!ilecF 3anpocbr norpe6nrenei cnopl4BHo-
o3AopoBilTerbHbrx ycnyr. Oqeulrv ocHoBHbrx KoH-
KypeHToB npeAnpilFrlile no noKa3arefltM MeToAoM
6anuuoft oqeHKh. B pesynsrare noryqeHbr cfle-
Ayloque AaHHbre (ra6nrqa 10).

Ta6nnua '10
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CBoAHaq cpaBHxrenbHaq xapaKTepncrxKa ocHoBHbtx cnoprnBHbrx (oMnne(coa, pa6oranqnx B oAHoM cerMeHTe r. BnaAraocroxa,

nilcHbri pacqer, Visa,
MasterCard

GtrnbHbte cToooHbl naobte cToooHbl
1. MecropacnonoxeHffe
2. Pa3H006pa3he ycnyr
3. ycroisilBbre OHHaHcoBbre pecypcbl
4. CoBpeMeHHoe 06opyAoBaHile
5. nporpaMMbr rpeHffpoaoK, coorBercrBy€ulffe
MtrpoBbrM cTaHAapTaM
6 KBanuahrr rrooFaHHEri ToeHeocKffli cocraB

1. PeffiaMa
2. CrpyKrypa ynpaBneHufl
3. AocrarosHo BbrcoKne ueHbt

603MOXHOCTX Yrpo3bl

1. nonynFph3aqhF agopoeoro o6pa:a xrsnu
2. OrKpbrrhe HoBbrx nporpaMM il AononHfireflbHbrx ycnyr
3. Bocrpe6oBaHHocrb npeAocraBneHrF
ycnyr KopnopaLlheM il KpynHbrM QvpMaM

1. t43MeH9rcUlfrecg 3anpOCbr nOTpeOilTeneil CnOprilBHO-O3AOpOBfrTenbHbrX ycnyr
2. KoHKypeHqug
3. Hil3Ktre AoxoAbr norpe6ilTeneri
4. Hil3KaF 3ahHTepecoBaHHocrb norpe6trTenei
5. flogBneHtre HoBbtx rDe60BaHui K ceDTil6[xauxff TpeHepcKoTo cocraBa



nnoilranh 1U 'tu 6 7

!'lToto 2a 23 19
MaDkerqHroBaq ne9TenbHocrb KoMnaHhfr

Hanvcre n KacecTBo ca[Ta 5 1 10

3maMa 4
toro ZQ

'cnvril cnoorvBHoTo KoMnneKca

KonvvecrBo n00toaMM 8 5
)nonH[TenbHbte vcnvrh 4 E

;ocroFHtre oboovEoBatstrg b 8
1E 23 1

KacecrBo o6cn\D(uBaHx9 (ypoBeHb obcn\4{uBaHfr I nepcoHafl oM)
Eo6ooxenarenbHocrb 7 10 o i)
PeuaeMocTb noobfleM 7 I(] c
Vtaoro 14 18 1

|4TOrO 69 66 dU

NPENNPNHNMATENbCTBO

Taxnu o6paaoM, no pe3ynbraraM oqeHKh
KOHKypeHTOB Ha AaHHOM STane MOXHO CAenaTb
BbrBoA, qro CK <LlevnroH> npoilrpbtBaer KoHKypeH-
TaM, B nepByro oqepeAb no MapKeTilHloBor4 Aeq-
TenbHocl4 (y xoxrypeuroe 6onsue peKnaMbt, nyq-
uje KaqecrBo cafrra), a TapKe no KaqecTBy ycnyf v
o6cnpxnsaxuR.,[anee npoBegeHa oLleHKa KoHKy-

oentocnoco6socru CK <9evnltou> c ilcnonb3oBa-
HileM MeroAa excneprHoi oqeHKu. flpuveHeHre
sKCnepTHOrO MerOAa An9 OqeHKh KoHKypeHrocno-
co6gocrn opraHnaaqnfr no3Bonner BbtflBHTb ct4ub-
uure r cna6ute cropoHbr il no pe3ynbraraM aHanu3a
HaMerilrb 14 ocyqecTBhrb MeponpilffTl4F no yKpen-

Pesynsrarsr oqeHKh noxa3alr, vro Ha nep-
BOM Mecre CpeAU BbrAereHHblx napaMeTpoB qeHa
ycnyr, Ha BTopoM - rexHuqecKoe ocHal4eHile
cnopTKoMnneKca, Ha rpeTbeM - naKeT ycnyr, Ha
qerBeproM - KaqecrBo pa6orst nepcoHarta, Ha ns-
TOM - COCTO9HHe CnOpTKOMn|eKCa, Ha UeCTOM -
ypoBeHb MapKeT/HroBorl AegTenbHocTl4 il MecTo-
pacnoroxeHile cnoprKoMnneKca. lanee 6stn pac-
cqilTaH KoMnreKcHbrt noKa3are|b KoHKypeHTocno-
co6Hocn4 ($opuyna 1):

_ S,xk (1)
q,, x q,.

ueHilrc cilnbHbrx cropoH v rnRBVAa\w cna6stx
vecr. B oqeHKe ucnonb3yrorcn AaHHbte no rpeM
KoHKypeHraM: World Class, Macrep lxrarrl, Oruu-
nreq. B KaqecrBe gKcneproB Bbrcrynaflil npeAcra-
ehrenil CK <9ettnuos> h ilx nocerilTetil, eKcnepr-
HaF oqeHKa npoBoAilnacb B HecKorbKo eranoe. B
pe3ynbrare 6srnu nonyverbr creAyou1ile Beca Ka-

x(qoro H3 napaMerpoB (ra6nuqa 1 1 ). floxaearens
o6r4r.rri 6ann, paccLr!4rbrBaerce KaK cyMMa oqeHoK
BceMn 3KcnepraMil no n-My noKa3arerrc. KoeQ$r-
qheHT oTHoo4TenbHol,l 3HaqilMocTl4 tBllteTcg no
cyTr4 yAenbHbrM BecoM noKa3aTenn e o6u1ei cyvve
oueHoK SKcneoToB.

co6Hocil4;
K - rosssraqneHr KoHKypeHrocno-

naHVni

MOCTt4;

S, - cyvrrra oLleHoK oKcneproB no i-oil xou-

k - xoe$Sraqr4eHT orHocilrerbHor4 3Haqil-

qn - KOnVqeCTBO 3KCnepTOB;

q,,/ - Kotil,tecrBo noKa3are|ei.

Pac.rer Koe+ShqileHToB npeAcraBueH B

ra6nuue 12.
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O.lO. Buuuuyx, T.B. Tunuuduc OqeHxa roHxypesrocnoco6socrh cnoprr4BHoro KoMnneKca Ha pbrHKe cnoprt4BHo-
o3AopoBilTenbHbrx ycnyr r. Bnagraocrora

<9el,,tnuou> sau6onee cna6bte no3ilul4l4 no MapKe-
n4 HroBori Aeerer bHoclr (n parruvecrr orcyrcrBytor
nporpaMMbr npogenxeHun), naKery ycnyr v KaLlecr-
By pa6orbr nepcoHara. lrr ynyvuert.te ypoBHe
KOHKypeHTOCnOCO6HOCTT4 CnOprhBHOMy KOMnneKCy

<9eunuou> Heo6xoA14Mo cnlaHrpoBarb crparerilrc
pagllrtts KoMnaHilil s o6nacrh pa3Burvfr nepcoHa-
na r SoprunpoBaHilfl rpavorroi nporpaMMbt npo-
ABhxeHug, a rapKe o6HoeneHilq obopyAoBaHr4l.
Ycryru, npeAnaraeMbre Srrnec-xny6aMta, coorBer-
cTByroT BbrcoKr4M cTaHAapTaM cpl4rHec-ilHAycrp|,l|,/',
nporpaMMbt nocrotHHo 060raqarcTca nHHoBaqhoH-
HblMil TexHorofvlMvt t4 paapa6orxaur. flrgepou
pbrHKa B 4arnori c$epe nennercn $rruec-rny6
World Class.

K.trcc I lo 
;rri,, 

t lr llal)((jlJll.lJ

B pesynurare 6srnu nonyverbr cleAyrculue
3HaqeHil9:

1- World Class - 1,0428; 2 -Macrep lxnu -
'1 ,0209; 3- CKHeunron-0,9516; 4 -Onrunreq
- 0,7795.

Kax eilAFro, uau6onsueri KoHKypeHrocno-
co6nocrurc o6raaaer CK <World Class>, a MeHb-
uefr roxxypenrocnoco6nocrurc - <Onuvnneq>. CK
<9evnroH> fiMeer Aocraro.{Ho Hr43Kr4li roe$$uqn-
eHT KoHKypeHTocnoco6Hocrn, r{To foBopl,tr o ueo6-
xoEr4MocTr4 B ero npeo6pa3oBaHilffx. lnr oqeHrn
eogN4oxHocrefr CK <9eunuog) no 3HaLreH[flM pa-
uee aur6paHHbrx napaMerpoB nocrpoeH MHoro-
yronbH14K 14x KoHKypeHTocnoco6Hocrr Ha pbrHKe

cnopl4BHbrx yvpe>x,qennra (pucyHor 2).
flo pe3yrrbraraM nocrpoeHHoro MHoro-

yrorbHuKa BuAHo, rrro y cnopTr4BHoro KoMnneKca

\|outrr,rrrlxcrrlrrrroij i---'
,,',,'.{' ..:;i
,r.r,.J-.,,... ll

,'';'.r'l) ,'
ll.ilr \.-l\l '-:,,:. .r:

\ lLt t, l.lLtto- toxeltt tt

,-,..,., Otlt\llllf:l -'---\\r,rll ( 1.,,

Taxuv o6pasoM, B ycuoBhqx cHilxeHilq aK-
T4BHOCTh npOEaX ycryf MOXHO HanpaBhTb AeF-
TenbHocrb CK <9eunuoH> na paepa6orKy HoBbrx
BilAoB nporpaMM npo4BilxeHhn. Sygyr ,lcnonb3o-
BaHbt c']e,qy|lltque MeroAbr cI4Myr14poBaHhH ,4 npo-
ABilxeHHe ycryr CK <9eunnon>:

. npeAcraBilTu nn$optr,laqno o x,ry6e eo
Bcex cnoprhBHurx 6yxrerax, rAe nepeqhcnqercq
nepeqeHb cnopTr4BHbrx ycnyr B ropoAe;

. 6eryqan crpoKa Ha MecrHblx reneBil3h-
oHHbtx KaHanax r. BnaAreocroxa;

. paccbrrKa uHSopn,taqnouHbrx nilceM o
n peAocTaBnFeMorl ycryre Afi peKropaM cp14 p[,,r,

npeAnpficl4h c nepeqilcneHileM QhpM yxe
nonb3yroull4xce garuorl ycryroi (cos4ars ypoBeHb
xopnoparrexori norvrvlu cnopra);

. 6onycgute cKuAKr4 Ann nocrogHHbtx Knh-
EHTOB.

Memodat npodeuxeuua Ha pHHoK. B ycno-
B'4FX COBpeMeHHOTO pbrHKa, AnF KOTOpOTO XapaK-
repHo )DKecroleHile KoHKypenqur, nrc6oe npeg-
npiltTile pa9o vnv no3AHo cranK/BaeTct c npo-
6revori aur6opa ranbonee s$$exruenutx cl4creM
npogBilxeHile caoeri npogyrqw t nv ycnyr. !auHo-
My Bonpocy B paMKax cneAoBaHilq yAenee-rcF 3Ha-
qilTerbHoe BHilMaHile, TaK KaK oT ycneuHoil pearil-
3aqhil ycnyf 3aBL'1ctIT cra6lrnuHaq AeRTenbHocrb
CK e qenoi,a. flocxonsxy CK <9eunuou> eBrflerce
crpyrfiypHbrM noApa3AereHheM KpynHetuero By3a
flputr,topcxoro Kpae, rO ero nporpal,4Mbl npoABrlxe-
HilF aBTOMaTl4qecKil np14Bfl3aHbr K npoABhxeHillo
ycnyr By3a, pa6orarculero KaK Ha HaqiloHanbHoM
raK !i MeKqyHapoAHbrx pbrHKax (crygenrur ayaa,
rBnflrcTcq ocHoBHbrMr4 norpe6urennun ycryr CK).

I )rrcr lc.ry r

( 0iltifllila ailrJlUn'\lt ltti(t

l a\lll!'llCI(rC {rf lJlilll!'l{JiC.

\1rcrrp.lxrtrr ""*-lla\1nrj(t

B xorieqHopr r4Tore, onrilManuuo cQopvrpoBaHHbte
chcTeMbl npoABilxeHh9 noBbruJarcT KoHKypeHTHyto
ycrorivreocru npegnpilflTr4s B qenoM, cnocobcrey-
or npilBreqeHilo HoBbtx norpe6ilTenetZ t1 pacLxt4-
peHhp ero BnvAHuA Ha pbrHKe [3]. llnaHrpoeaHue
KoMnreKca ureponprrrurl BKntoqaer creEytou1hli
anropilTM gei'aeuil:

1) Paspa6orxa il npoBegeHr4e Hosotl pex-
naMHoi KaMnaH/14. HanpaBneHHot4 Ha npr4BneqeHhe
xoastx KnileHroe e CK:

- pa3MeuleHile peKnaMHbrx pacrexeK;
- il3roToBneHile il pa3MeuleHile peKraMbl no

Mr.4KpopatoHaM;
- pa3MeuleHhe peKraMbr B Kl4Horearpax;
- 3aKa3 il pa3MeuleHile peKuaMbl no paAilo.
2) CtvtaynnpoBaHile cnpoca Ha ocHoBe npo-

BeAeHilq axqufi c noMor.l1bro www.biglion.ru.
KoNanaHrc Biglion - nilAep poco4icKoro

pblHKa no npoAaxe cKhAoqHbrx KynoHoB. flonueoea-
rerh cepBhca Biglion He nu.lyr ilAearbHoti qeHsl,
oHr4 r4ulyr qro-ro HoBoe. flpr erou cpegHrrl nory-
narerb norparnr xa 60% 6onsue B KoMnaHHh-
3aKa3qilKa, qeM cror4Mocrb KynoHa. floerouy co-
TpyAHr4qecrBo c raxotZ ronrnauueft oqeHb BbtrogHo
ans CK <L{evnltot>.

3) flpoeegeure axquti c hcnoflb3oBaH!4eM
(nepcoHanbHora npogaxn> c yqacTheM rpeHepoB
$rarHec-qeHrpa, Koropbre 6ygyr aganrnpoBaHbl
noA KoHKperHyro npo6nervry B AegrerbHocrr4 CK
<9evnnoH>. laHHar aKqilr npeAHa3HaqeHa ArF
roro, qro6sr noHFTb, KaK rhnoBbre QopMbr npoABt4-
XeHhF ycnyrl4 MOryT MeHflTbCq B 3aBhCl,lMOCTl4 OT

ypoBHg pbrHoqHofo pa3BilTr4q r,r oco6eHnocrett putH-

Ka.

Ptrc. 2 MHoroyronbHHX AocrxxeHtrfl KoHXypeHTocnoco6xocru cnoprrexbrx ycpex,qeHxi Ha pbrHxe cnoprrBHbtx ycnyr r. BnaAuBocro.
Ka,2015 r.
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N P E N N P'I H 14 M AT E N b C T BO

B pesynurare ilccneAoBaHr4e MoxHo cAe-
narb BbtBoA, rtro pblHoK npeAnaraer xilTeflHM f.
Bnagueocrora pa3HocropoHHt4e ycnyru cnoprt4BHo-
ro xapaKTepa. Bur6op cnoprrBHbtx npolpaMM Aoc-
TarogHo ru14poKt4i, rMetorcg Bo3MoxHocril KaK

fpynnoBblx 3aHF.rvi., TaR v vH4vlBrlAyanbHblx h B

roM qilcre V|P-nporparulv (World Class). L{enoeot,l

,quana3oH Tao{e pa3rilqeH: oAHrl npeAnara}oT
cro!4Mocrb a6oneveura or'1800 py6. (Onrunueq),
Apyrue Ao 6000 py6. (World Class). CK <9eunron>
3aHilMaer Ha pbrHKe r. Bna4neocroKa AocrotHoe
nilAilpyrou.lee uecro. ox uMeer orpoMHble nuoula-
pn u 3 $unnana B pa3Hbtx par4oHax ropoAa, qro
9Bfl9erc9 ero HecoMHeHHblM npeuMyulecTBoM.
Taxxe cronvocrb oKa3brBaeMbtx ycnyr no cpaBHe-
Hl4ro c HeKoropblMil cnopTl4BHblMl4 KOMnUeKCaM tB-
JttercF AocTaroqHo np/eMneMot, xorF HeKoTopble

norpe6urenn u cqilTaor ee BbtcoKoi. OAnaxo aHa-
flfi3 noKa3an, qro CK <9eunrol> npoilrpblBaer
rflaBHbtM KoHKypeHTaM no raKilM no3ilqilFM KaK

MapKeruHroBat AeqrenbHocrb, KaqecrBo o6clpxu-
BaHVe v npoABHXeHhF cBoux ycnyr. Hegocraror
MapKerhHroBof AeqrenbHocrt4 3aKfircqaerct B cfla-
6oi pexnar',rxofi genrensxocrh 14 orcyrcrBun s$-
+eKrilBHbrx nporpaMM npoABHXeHrF, KaK, K npilMe-
py, y ocHoBHbrx KoHKypeHroB, a Tao(e B HerpaMor-
HO nOCTpOeHHOM Car4Te, qTO B qeUoM, MoxeT Bbl3bl-

Barb cnoxHocril B noilcKe hH(popMaqril o cnoprl4B-
HoM KoMnreKce. Bce eru $axroput onpeAentnT
ypoBeHb KoHrrypeHrocnoco6Hocru cnoprt4BHoro
KoMnneKca, a raoKe no3BonnrcT pa3pa6orarb ct4c-

TeMy Mep no ee noBblueHhlo, KaK B KparKocpoqHoM
neprloAe raK h B paMKax cTpaTeruqecKoro nnaHil-
poBaHilfl.
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