MUHOBPHAYKHU POCCHH

denepajibHOE rocyJapcTBeHHOE 0I01KeTHOe 00pa3oBaTe/ibHOE YUpeKIeHHe
BbICIIEr0o 00pa3oBaHus
«BJIAJUBOCTOKCKHNU TOCYJAPCTBEHHBIU YHUBEPCUTET»

(®PI'BOY BO «BBI'Y»)
[IATK BBI'Y

SKCIEPTHOE 3AKJIOYEHHT No 368/2022
O BOBMOXHOCTH OITYBJIMKOBAHMU S

[TocTosiHHO eficTBYIOIIAs TEXHUYECKAss KOMUCCHUS 110 3aLUTe rOCy IapCTBEHHOI
TalHbI (eiepalbHOrO rOCy/1apCTBEHHOI0 OXO/DKETHOrO 00pa3oBaTENIBHOIO YUPEKIACHHS
Beicliero  oOpa3zoBaHusi  «BilaMBOCTOKCKMI  rOCYJapCTBEHHBIH  YHUBEPCHTET»,
paccmotpeB crathio Ha Temy «lIpumenenue meroquk SERVQUAL u Jlenphu jad
OPUHATHS YOPABJIEHYECKUX pEIIeHU B cdepe MOBLIIIEHUS YPOBHS JIOTMCTUYECKOTO
cepBUCa MOPCKUX OPTOBY

(Ha3BaHue paboThl)

aBTopa (oB): Epuiosa T.B.. XXoxosa B.B.. biroank A.P.
MIOATBEPIKIAET, YTO B MPEACTABICHHOM HayYHO-TEXHUYECKOM MaTe€pHUaje HE COACPKHUTCS
CBEJICHUI, COCTABIISAIONIMX T'OCYJAAPCTBEHHYIO TaiHy, CIYKEOHYIO WIM KOMMEPYECKYIO
TalHy, NPENATCTBYIOIIUX OTKPHITON MyOIUKALIUH.

3aKIr0YeHHe: PacCMOTPEHHBI HAayYHO-TEXHUYECKHH MaTephal MOKET ObITh
oryOJIMKOBaH B OTKPBITOM IEYaTH B XKYypHale «JKOHOMHKA U ympasieHue» (Poccus,
r.Caukr-llerepOypr).
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